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EDUCATION, SUPPORT AND COMMUNITY
FOR INDEPENDENT SHOP OWNERS

EVENTS AND PROMOTION IDEAS

Create a marketing and promotional calendar for each month.
Ideally, you want one major, one or two minor events/promotions.
+ Ongoing (or other) - wow and delight sprinkled in

Ongoing promotional concepts to add to your season/event/theme or
create signature events for your shop.

Give customers a reason to come in. (Engage strategy) + a little wow and delight strategy.
Sprinkle in some of these events throughout the year to wow and delight your customers

Invites to come in- events:

2
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Bonus/Double Day Points for your loyalty program

2
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Gift with purchase - bi-monthly or monthly: ideas, wrapped surprise gifts, featured
local candy/cookie with purchase, a fun sticker, limited edition swag (bag, key chain.
apron,)

What can you give away, |E coffee (in-house or from a local coffee shop) for every xx$
purchased, get a sample of xxx with the purchase of xxx
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Challenges/promotions: weekly photo, project updates,
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Bingo: month-long purchases, time-bound or not, if you have a variety of colors or
categories in your shop.
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Mystery bags
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Limited edition/seasonal boxes

R
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Scavenger hunt : online or in-store
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EDUCATION, SUPPORT AND COMMUNITY
FOR INDEPENDENT SHOP OWNERS

5th Saturday event : special features
12 (or x) days of (whatever)

Prize Wheel

Pop up vendor

Charity events/Collaborations

Free samples - with purchase or as a demo promotion (get your vendors to give you
sample sizes or sample products not from your inventory if possible).

Invite a friend promotions
12 or xx days of deals
Surprise feature product (or category) of the day

Customer re-engagement check-in (email, card, call)

Free product demonstrations: set a time and keep it limited, or have an area easy to
showcase for a time period (ie, set up a tasting, or hands on product demo, creative
station etc)

Launch new line/scent/make a splash about a new merchandised area/new vendor
Mini classes

Limited-time promotions

Buy one get one xx

Spend xx and get $off

Buy $xx Gift Certificate purchase and this week get second GC of $10 or “choice of xx
from this basket of goodies etc.
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EDUCATION, SUPPORT AND COMMUNITY
FOR INDEPENDENT SHOP OWNERS
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